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Citizen Access

Welcome To VC Citizen Access!

The County of Ventura is pleased to offer the public online access to the land use permitting process. VC Citizen Access is a web-based program that displays real-time data stored in the
County's land use database, Accela Automation, which is an internal system used by County staff to track land use permits for properties located in the unincorporated areas of the County.

Using VC Citizen Access, members of the public can search and review permit information, and permit applicants and property owners can upload and download documents, look up processing
statuses, and pay for permit fees online using a credit card.

To access VC Citizen Access, click on the "GO TO CITIZEN ACCESS NOW" hyperlink in the navigation bar at the top of this page.
To assist you in navigating the system, the following resources are available:

» FAQ Pages: Click on the Help Menu option to access any of the FAQ pages, which contain instructions on how to execute various functions in the system.

« Department Contact Information: Click on Contacts Menu option.
This section contains a list of the participating County departments and hyperlinks to their websites, as well as their public counter location and hours.

If you have any guestions regarding the information displayed in VC Citizen Access, please contact the appropriate County department.

« Technical Assistance: For technical assistance, click on the "TECHNICAL SUPPORT" Menu option.
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Advanced Search +

Login

Please Login
User Name or E-muail:

Many online services offered by the County require login for security reasons. If you
are an existing user, please enter your user name and password in the box on the right.

nameGexample.com |

New Users Password:
If you are a new user you may register for a free Citizen Access account. It only takes a | |
few simple steps and you'll have the added benefits of seeing a complete history of

applications, access to invoices and receipts, checking on the status of pending
activities, and more. m
7/
Register Now » [] Remember me on this computer
I've forgotten my password

New Users: Register for an Account
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Dashboard My Records My Account Advanced Search « / ‘

Hello,

Saved in Cart (0) View Cart My Collection (0) View Collections

There are no items in your You do not have any collections
shopping cart right now. right now.

Work in progress (7) View All Records

Record Name Record ID Module Creation Date Action

Mo records found
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Logged in as: Collections (0} ™ Cart (0) Account Management Logout
Public Works
Counter Hours
County Surveyor - 7-30 AM - 4-30 PM Integrated Waste Management - 8:00 AM - 5:00 PM
Development Services - 8200 AM - 5:00 PM Watershed Protection District - 8:000 AM - 4:00 PM
Transporiation - 8:00 AM - 4:30 PM
Home Building Code Compliance Fire Planning m HHVC more «
Create an Application Check/Research Permits
Records
Showing 0-0 of O
Date Record Number Record Type Description Project Name Status Action Shot
Mo records found.
3

Search for Records

In the General search you can enter information to search for records by:

« Record Mumber and/or
» Record Type and/or
+ Site Address or Parcel Number

General Search

Record Mumber: Record Type:
NV
- — --Salect-- -
/
Start Date: ate:
11/12/1998 08/03/2021

MName of Business:

D Search my records only
[ ] Search All Records
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General Search

Record Number: Record Type:
--Select—
Start Date: (/) End Date: @)
11/12/1393 DE/03/2021

MName of Business:

Street No.: Direction: (1) Street Name:
From - To --Salact-- ¥

UnitType: () Unit ) Parcel No.:
--Salact-- - No.:

City: State:

§=

Jip:

Street Type:

--Select— ¥

|:| Search my records only
[] Search All Records
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Announcements Logged in as:

Public Works

Courter Hours

County Surveyor - 730 AM - 4:30 PM Integrated Waste Management - 8:00 AM - 5:00 PM
Development Sarvices - 8:00 AM - 5:00 PM Watershed Provection District - 8:00 AM - 4:00 PM
Transportation - 8:00 AM - 430 PM

Home Building Code Compliance Fire Planning m HHVC more «

Create an Application Check/Research Permits

Collections (0] ™ Cart (0) Account Management Logout

Record SU -00

Add to cart
Surveyor Add to collection

Record Info + Payments «

\l,

To see information under each  Fees V4 ‘Eﬁpﬁﬂl‘l on each gray section header

Work Location

Record Details

Applicant: Project Description:

owner:
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Announcements Logged in as: Collections (0) ™ Cart (0)
Public Works
Counter Hours
County Surveyor - 730 AM - 4:30 PM Integrated Waste Management - 8:00 AM - 5:00 PM

Development Sarvices - 8200 AM - 5:00 PM Watershed Protection District - 8:00 AM - 4:00 PM
Transportation - 8:00 AM - 4:30 PM

Home Building Code Compliance Fire Planning m HHVC

Create an Application Check/Research Permits

Account Management Logout

more «

Record SU -00
Surveyor

Record Info « Payments «

To =zee information under each section cliick the & next to the description on each gray section header

Fees

Add to cart
Add to collection

Outstanding:

Date Invoice Number Amount
5 Pay Fees

Total outstanding fees: 5
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